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Learning Outcomes 

After viewing this webinar you should be able to: 

• Identify legal and ethical complications 
surrounding virtual school counseling.

• Describe ethical best practices and 
considerations when working in a virtual 

setting.
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Ethics are Aspirational

“Ethics is knowing the 
difference between what you 
have a right to do and what is 
right to do.”

Potter Stewart
Associate Justice of the
United States Supreme Court
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Ideal vs. Real
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A.15. Virtual/Distance School Counseling 
School counselors: 

a. Adhere to the same ethical guidelines in a 
virtual/distance setting as school counselors in face-to-
face settings.

b. Recognize and acknowledge the challenges and 
limitations of virtual/distance school counseling.

c. Implement procedures for students to follow in both 
emergency and nonemergency situations when the 
school counselor is not available.

d. Recognize and mitigate the limitation of virtual/distance 
school counseling confidentiality, which may include 
unintended viewers or recipients. 

e. Inform both the student and parent/guardian of the 
benefits and limitations of virtual/distance counseling. 

f. Educate students on how to participate in the electronic 
school counseling relationship to minimize and prevent 
potential misunderstandings that could occur due to lack of 
verbal cues and inability to read body language or other 
visual cues that provide contextual meaning to the school 
counseling process and school counseling relationship.
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• Work with your administrator and district 
office to establish the new norms 

• Be Informed

• Stay in communication with school 
personnel as needed

• Advocate when necessary and appropriate

PLATFORMS
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Read the privacy policies for the platforms that 
your school system uses. 

Know limitations of the district’s platform.

Advocate for a change if the platform is thought 
to be detrimental.

Don’t select or use a platform without district 
approval.

Skype for Business / Microsoft Teams
Updox
VSee
Zoom 

Doxy.me
Google G Suite Hangouts Meet
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My school wants us to be 

Considerations:

Set Hours
Clear Boundaries
Personal Device

Emergency Resources



3/31/2020

13

Do we need a signed release from parents 
first? 

I know there are online schools with online 
school counselors that do this every day, 

but how do we as brick and mortar 
counselors incorporate it into our practice?

Work with administrator and district to inform 
students, parents and families about the 

process.

Considerations:

Student privacy
Family involvement as needed/appropriate

Check ins
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Considerations

• Headphones with a microphone

• Noise machine

• Identify a separate or private room. 
You may think you are starting with an 

academic topic, but the discussion can go into 
other places.
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Can school counselors take 
home educational records if 

asked to do so by an 
administrator?

From the Family Policy Compliance 
Office which governs FERPA 

There is no prohibition against teachers and school 
counselors taking home education records, assuming 
these are school officials with legitimate educational 
interests, which they probably are. They should just 
be sure to protect the information they take home 
from other people who are not school officials or 

parents from seeing the information.
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The biggest concern is the safety of a student in crisis 

that we cannot locate or help immediately.
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Follow your school and district policies for 
online services/activities, accessing 

student information and using online 
platforms
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Have procedures for students to follow in both 
emergency and nonemergency situations when the 

school counselor is not available? 

Educate students on ways to participate in the 
relationship through virtual/distance school 

counseling

Provide as much information on the school 
counseling website as possible. Update it frequently.

The American School Counselor Association 

(ASCA) Ethical Standards for School Counselors

“school counselors have an ethical imperative to 

maintain a professional distance from students 

and parents. Professional distance is the 

appropriate familiarity and closeness a school 

counselor engages in with students and their 

family members. When professional distance is 

violated, then dual relationships occur 

(ASCA, 2016a, A.5)”. 



3/31/2020

20



3/31/2020

21

Jill Cook
jcook@schoolcounselor.org

Wendy Rock
wendy.rock@selu.edu

Tracy Steele
tmsteele@stanford.edu

Carolyn Stone
cstone@unf.edu

mailto:jcook@schoolcounselor.org
mailto:wendy.rock@selu.edu
mailto:tmsteele@stanford.edu
mailto:cstone@unf.edu

